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1. Title of Presentation
Closing the Feedback Loop: Enhancing Student Learning, Engagement and Inclusion in MM221 through Mid-Term Survey-Informed Teaching Improvements
2. Presenter(s) Name(s) and Affiliation(s)
Dr Parves Sultan, UNE Business School, University of New England, Email: parves.sultan@une.edu.au 
3. Main Takeaways
Takeaway 1: Week 4 survey feedback facilitated the identification of factors that supported MM221 students' learning, including a clear unit structure, lecturer responsiveness, an inclusive climate, and meaningful connections between weekly content and assessments.
Takeaway 2: Student suggestions were translated into practical improvements in the second half, including additional visual learning resources, interactive knowledge assessments, clearer guidance for assessments and examinations, and more responsive online support.
4. Application in Educational Contexts
	Area
	Practical application

	Teaching Methods
	· Mid-term feedback can serve to inform targeted modifications and intervention strategies in teaching explanations, slide design, online communication, and the equilibrium among theory, practical application, and workplace examples.
· Visual resources, chat questions, live checks for understanding and regular lecturer check-ins can make online and blended classes clearer, more inclusive and more engaging.

	Assessment
	· Survey findings can highlight areas where students require clearer assessment preparation, additional worked examples, explicit exam guidance, and improved connections between learning activities and assessment criteria.
· Quick quizzes and concept checks serve as formative tools to support students in monitoring their understanding prior to high-stakes assessments.

	Student Engagement
	· Inviting student feedback early in the trimester fosters trust by demonstrating that concerns are acknowledged while there is still an opportunity to enhance the learning experience.
· Responsive communication, approachable teaching, respectful discussion, and inclusive classroom norms can enhance students' sense of belonging, engagement, and confidence.

	Curriculum Development
	· Mid-term survey data helps guide iterative curriculum development by highlighting which learning outcomes, workloads, activities, and resources are well-understood or require adjustments.
· Future versions of MM221 can incorporate additional cross-cultural business examples, visual explanations, and formative engagement points throughout the course schedule.

	Student Retention
	· Mid-term student feedback can identify early signs of disengagement, such as workload pressure, communication barriers, assessment uncertainty and online participation challenges, allowing timely interventions before students withdraw or become academically at risk.
· Survey-informed teaching improvements, including clearer assessment guidance, inclusive communication, diversity-equity-inclusion (DEI), visual resources, quick knowledge checks and responsive support, can strengthen students’ sense of belonging, confidence and persistence in the unit.


5. Valuable Sources and References
Source 1: MM221 Week 4 Student Survey, Trimester 1/2026 – internal evidence on unit experience, lecturer experience and DEI.
Source 2: UNE Unit and teaching survey (TBA, T1/2026)
6. Weaknesses and Areas for Future Research
Weakness: The analysis is based on mid-term survey data; the Term 1/2026 unit evaluation report has not yet been received.
Future Research: Future analysis should compare mid-term feedback actions with final unit evaluation results, learning analytics and assessment outcomes to evaluate impact more robustly.

